
If you have not logged on 
to the SmartGov Portal, 
select “Sign Up” to create 
an account.  





NOTE: if you had a JO 

Portal Account, use the 

same E-mail Address you 

used for the JO Portal.



Go to your 

personal email 

account and open 

the validation 

email.  Click the 

link to validate.





Sign in using the account information you created.



Click “Enroll” on the DHBC Online Portal tile.

You will be directed to the SmartGov Portal.



Log In to the 
Portal.

Click the “Go” 
button to begin.



After you are 
logged in, click 
the “Go” button 
to begin.



Click the “Apply” 
button to begin 
your permit 
application.



Select a category 
(trade).

Click the “Next” 
button to continue.

NOTE:  If you are the 
owner of the home, 
check the box for 
homeowner.



Select an application 
(permit type).

Click the “Next” 
button to continue.
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1. Enter the project 
name.

2. Enter the project 
description.

Click the “Next” 
button to continue.
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Enter the permit 
site location.

Click the “Next” 
button to 
continue.



Review Contractor information.  Enter a license # and click “+Add” to add a Contractor.  Click the “x” next to the 

Contractor to remove.  At least one Contractor is required.

Click the “Next” button to continue.



Enter permit details 
required for the 
permit type.

Click the “Next” 
button to continue.

Permit details are based on permit type selected.



Review permit 
application to be sure 
everything is correct.

Use the “edit” link to 
make changes before 
submitting your permit 
application.



When everything is correct, click “Save and Continue” to submit your permit application.



Pay permit fees online with check (ACH) or credit card by clicking “Pay Online”.



Click the “+Add” 
button to select 
permits to pay.



When all items are 
in the cart, click 
“Proceed to 
Checkout” button.



Click the 
“Proceed to 
Payment” 
button.



Click on the payment type icon (ACH/ELECTRONIC CHECK or CREDIT CARD).



Answer question and proceed. 



Fill in payment details and click the 
“Next” button.



Confirm payment details and 
click the “PAY NOW” button.



See confirmation number, and click 
the “FINISH” button.
You will be returned to the DHBC 
Permitting Portal.



Click on “0 Files” to begin uploading documents.



When the next window opens, click the “Upload” button.



Choose a file and then click the “Upload” button.

Click the “Close” button to finish.





After the permit is issued, a link will be available to print the permit.



After permit is issued,  Portal User can request inspections.

Click the “Request”  button to submit a request for an inspection.


