
If you have not logged on to the 
SmartGovPortal, select άSign Upέ 
to create an account.  





NOTE: use the same email address you 

used for the JO Portal.

Go to your personal email account and 

open the validation email.  Click the link to 

validate.



Sign in using the account information you created.



/ƭƛŎƪ ά9ƴǊƻƭƭέ ƻƴ ǘƘŜ DHBC Online Portal

tile.

You will be directed to the DHBC Online 

Permitting Portal.



Log In to the Portal.

/ƭƛŎƪ ǘƘŜ άGoέ ōǳǘǘƻƴ ǘƻ ōŜƎƛƴΦ



/ƭƛŎƪ ǘƘŜ άApplyέ ōǳǘǘƻƴ ǘƻ ōŜƎƛƴ ȅƻǳǊ 
permit application.



1

1. Select a category (trade).

2. Select an application (permit type).

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ
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1

1. Enter the project name.

2. Enter the project description.

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ
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Enter the site location.

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ



Enter the site location.

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ



Review permit application to be sure 
everything is correct.

¦ǎŜ ǘƘŜ άeditέ ƭƛƴƪ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜǎ 
before submitting your permit 
application.



1

32

мΦ /ƭƛŎƪ ƻƴ άл CƛƭŜǎέ ǘƻ ōŜƎƛƴ ǳǇƭƻŀŘƛƴƎ 
documents.
2. When the next window opens, click 
ǘƘŜ ά¦ǇƭƻŀŘέ ōǳǘǘƻƴΦ
3.  Choose a file from your device to 
upload.

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ



1. /ƭƛŎƪ ǘƘŜ άҌ!ŘŘέ ōǳǘǘƻƴ ǘƻ ǎŜƭŜŎǘ 
permits to pay.

2. When all items are in the cart, click 
άProceed to Checkoutέ ōǳǘǘƻƴΦ
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2



мΦ /ƭƛŎƪ ǘƘŜ άProceed to Paymentέ ōǳǘǘƻƴΦ
2. Click on the payment type icon 
(ACH/ELECTRONIC CHECK or CREDIT CARD).
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Answer question and proceed. 


